
CAN I USE THESE SERVICES?

Our hard waste services are a convenient way 
to dispose of your unwanted household items

Litter and dumped rubbish is not only unsightly,  
but also creates significant environmental 
impacts across the municipality.

In an average year, close to 3,500 tonnes of illegally 
dumped litter is collected in the City of Melton, costing 
Council over $1.5 million to collect and dispose of.

Littering and dumping includes:

• unwanted household items, general rubbish, clothing  
that is put on naturestrips, roadsides and outside charity 
op shops

• soil and other building materials left outside a 
construction site or on road reserves

• putting household or business rubbish in a public  
litter bin.

To report dumped rubbish or if you witness dumping 
occurring you can complete a Litter Report form online  
at melton.vic.gov.au/dumpedrubbish

If you commit a littering offence you can be fined up to  
$6,600 and offenders may be summoned to appear in court.

LITTER AND DUMPED RUBBISH

Visit melton.vic.gov.au/hardwaste to book or for more information Report dumped rubbish online: 

melton.vic.gov.au/dumpedrubbish

If you need to postpone or cancel your hard 
waste collection, you must notify Council by 
completing an online Hard Waste cancellation 
form or by calling our Customer Service  
team least two business days before your 
scheduled collection. 

If you Council isn’t notified in the required 
timeframe, one Hard Waste entitlement will 
be allocated to the property.

FURTHER INfoRmATIon
 9747 7200 (Council)

 9747 5902 (Melton Recycling Facility)

 melton.vic.gov.au/hardwaste

WE’lL SoRT IT oUT.
Book IT IN. Both home-owners and tenants are entitled to 

one of the following waste disposal options each 
financial year.

Two hard waste collections up to 3m3 from within your 
property boundary. 

Bookings essential. 

For bookings, visit melton.vic.gov.au/hardwaste 

OR 

Two visits to the Melton Recycling Facility with a car or  
trailer up to 1m3  of waste. Visit melton.vic.gov.au/waste  
for conditions. 

OR 

One visit to the Melton Recycling Facility and one At Home 
hard waste collection. 

Options expire on 30 June each year. At Home Hard Waste 
collections must be booked by 16 June to ensure collection 
takes place by 30 June. Terms and conditions apply.

CANCElLATIonS



Furniture, kitchenware, 
playground equipment,  

toys, bicycles

White goods,  
appliances, e-waste  
(e.g. TVs, computers)

Remove fridge doors

Chemicals, fertilisers, 
pesticides, solvents  

and more
Refer to sustainability.vic.gov.au

Household garbage, 
industrial or  

commercial waste

Tree Branches and roots,  
tree stumps

(max 30cm diameter)

Mattresses,  
bed bases 

(limit of 2 pieces)

Kerbside  
recyclables

Car parts,  
batteries or tyres

Scrap metal Carpet, rugs
(rolled or folded)

Paint, BBQ gas bottles,  
CFL globes and  

fluorescent tubes

Building materials,  
bricks, concrete, pavers,  
tiles, soil, rocks, fencing, 

renovation or demolition waste

Cardboard 
(flattened, bundled and tied)

Glass  
(including mirrors)

Motor oil
Free disposal up to 20L  

in max 6L containers

Garden organics
Or subscribe to our  

kerbside green bin service

AT HoME HARD WASTE 
CoLlECTIon GUIDELINES

THESE ITEMS CAN BE ColLECTED THESE ITEMS CANnoT BE CoLlECTEDNo!YES!
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Place items ONLY within your boundary

Maximum 
amount:  

3 cubic metres  
(3m x 1m x 1m 
or equivalent)

Maximum item 
length (glass, 
metal, carpet 

etc): 1.5 metres

Maximum item 
weight: Easily lifted 

by two people

BE READY!
Items must be ready by 6am on the day of collection

Hard waste items must be clearly separate from 
other items on your property

Yukkas must be tied 
allowing to be picked 

up by rope

Bundled and 
tied, no thorns

wrapped  
and labelled

nature strip crossover

driveway
PROPERTY BOUNDARY

front yard5m

Items are to  
be placed within  

5 metres of 
accessibility 

point only

Unacceptable and excess hard waste will not be collected. It is the resident’s 
responsibility to appropriately dispose of uncollected hard waste items.


